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WHY ARE WE HERE? 
HOW REFERENCE INFORMS CATALOGING,  AND VICE VERSA 
 
Experience with both cataloging and reference 
 
What are we doing out there? 
 Rationale: how users search 
 Reality: what they search for 
FROM COMMAND LINE AND BOOLEAN 
TO SINGLE-BOX SEARCHING 
 
User expectation:  easy search and retrieval 
Cataloger solution:  provide as much keyword access as 
possible (5XX) 
 
 CAUTION:  
 Increasing potential discovery (good!)  
 Increasing potential false hits (bad!)  
CONTENTS 
CHAPTER TITLES 
CONTENTS 
MULTIPLE WORKS BY MULTIPLE CONTRIBUTORS 
CONTENTS 
SELECTED WORKS BY SINGLE AUTHOR 
CONTENTS 
“THEY JUST DON’T GET IT” (THE VALUE OF TRANSCRIPTION) 
 
SUMMARIES 
PROPER NOUNS 
LIBRARIAN, KNOW THY REFERENCE TOOL 
WHAT CATALOGERS BRING TO THE DESK 
 
Who knows the catalog better than a cataloger? 
 How to translate that knowledge to other online databases 
 
 Subject headings and their idiosyncrasies 
 
ON THE SUBJECT OF HEADINGS 
Easy recall for catalogers useful on desk 
Esoteric headings can be powerful 
 |x Friends and associates 
 |x Anniversaries, etc.  
 |x Effects of technological innovations on 
 Food habits 
 Parents of autistic children 
THE BACK END ON THE FRONT LINE 
 
 Remote access to cataloging resources from reference desk 
 ClassWeb as a “cheat” 
 ILS module on the fly 
 Interactions with colleagues as well as end users 
IN A CLASS(IFICATION) OF ITS OWN 
Easy recall for catalogers useful on desk 
Understanding of how the system works 
 More than one possible classification for the same topic 
 For example, “Autism” under RJ506.A9 or HQ773.8 
 Jumpstart a search or browse 
 
CROSSING THE FINISH LINE… 
QUESTIONS? 
 
Bill Schultz 
wnschultz@eiu.edu 
 
Ellen Corrigan 
ekcorrigan@eiu.edu 
 
 
